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SUSSEX WILDLIFE TRUST
Booking Information and Terms & Conditions

Booking
For further details and to book please visit www.sussexwildlifetrust.org.uk/whats-on  

Enquiries:  01273 497561

Lines open 10am – 3.30pm Monday – Thursday, 10am – 1pm Friday.  

Offices closed Saturday and Sunday

Payment can be made either by debit or credit card. You will receive an automatic online booking confirmation e-mail once payment has been confirmed. 
General Information  

Please bring a packed lunch.  Tea & coffee will be provided. 

•
For courses involving time out in the field, please wear suitable outdoor clothing 
and 
footwear for the season and bring sunscreen and insect repellent if required.

•
Some field trips will involve walks over uneven surfaces and may contain stiles and 
moderate to steep slopes.  General conditions and access for wheelchairs will be 
advised for individual courses.  Woods Mill nature reserve and classroom are 
accessible for wheelchair users. 

•
Please notify us if you have any medical conditions or mobility issues that may 
affect your attendance on the course.

For bus timetables please visit www.traveline.info
Compass Bus 100 Burgess Hill – Pulborough stops outside Sussex Wildlife Trust, Woods Mill, Henfield, Monday- Saturday.  No Sunday service.
Terms and Conditions 
· No participants under the age of 14.  Participants aged 14 – 16 must be accompanied by an adult.  
· There will be no refunds for any cancellation within two weeks of the course start date. There will be an administration charge of £5.00 for all other cancellations. Application for a refund must be made in writing or via email only.
· Applications for transfer will only apply to the current years programme. There will be no refunds if applicants cancel a course to which they have transferred.

· We reserve the right to cancel or change a course at short notice. Courses will only run if a minimum number of people have booked. If Sussex Wildlife Trust has to cancel any courses, attendees will be notified via e-mail or telephone call in advance and the full fee refunded.
· If an organisation is paying for an attendee and requires an invoice they will need to provide Sussex Wildlife Trust a Purchase Order Number in advance.
· No reductions can be made in respect of late arrival, early departure or absence during any part of the course.
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